HL'1 AirPollution Page 1 of 3

CITY OF
HOUSTON
HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001299019 Create Date: 2014-03-06
Create Time: 16:15

Caller Name: _ Created By: Rhonda Roberson
catter phone:  [ENEEEHINNNN aler emait: NN

catier aaaress: (NN

o A 0l e L e 0

Request 4904 GRIGGS i HOUSTON TEXAS 77021
Address:

Location Name: Key Map: 534]

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

Name the company / ‘ CEF Environmental Services
describe the place
producing the pollution.

What type of air pollution
is present?

Dust * Odor
Idling Vehicle

Other - Describe in Additional Information

00O
9897908
http://311app.houtx.1cl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution n/a
look like?

What does the poliution foul chemical odor
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Fishbead =~ 0 A Headache
Grass dead Eyes burning
House Paint discolored or peeling &

Nausea

What Day did this begin? [12 /01 2014

this begin? (24 Hour
Format: Add 12 to all PM

times. Example - 4:20 PM =y, often does this occur?

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p .0 you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:

i . e e S R S M S G e e M M A M S e e e TN M M i S i R e B A M i R i G e M R A e e M S e B i M i e e e S i i S e e

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General jsp form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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MNotice of Violation (NoV)
issued
Citation issued

Source Registration: [ = -‘

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:
T

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR

Type:
Department [ Division |
Type | \ Group |
SLA _T CodebookCodeCompare

http://311app.houtx.Icl/Ef3/General jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001301475 Create Date: 2014-03-09

Create Time: 09:16

Caller Name: Created By: Daniela Garcia
Caller Phone: Caller Email:

e s oy

Address:
Location Name: Key Map: 5343
Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company / environmental company on griggs road
describe the place c¢losed down
producing the pollution.
What type of air pollution
is present? e
Dust ¥ Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.IcVEf3/General.jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution |clear
look like?

What does the pollution chemicals
smell or taste like? (remind
you of what?) |

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble

Dizziness
Eyes burning e
Fish Dead :

What Day did this begin?

On that day, what Time did ¢
this begin? (24 Hour =
Format: Add 12 to all PM
times. Example - 4:20 PM =how often does this occur?

16:20) every time it rains in the area !

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times, Example - 4:20 PM =pre you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: | I

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

;
i
E
5

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division
Type ; Group
SLA _l]mm CodebookCodeCompare

http://311app.houtx.1cl/Ef3/General jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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CITY OF
HOUSTON

HELP & INFO

Outdoor Air Pollution

INTAKE DETAILS:

Request Number: 101001309916 Create Date: 2014-03-16
Create Time: 12:32

Caller Name: Created By: Carolyn Ethridge

Caller Phone: Caller Email:

Address:

Location Name: Key Map: 534N

Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Dust = Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT_AirPollution&page=SR_ ResolutionPage 3/20/2014
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What does the air pollution [No Visual
look like?

What does the pollution Neighbor says it smells like gasor other
smell or taste like? (remind cleaning chemical-type smell.
you of what?)

i

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble 2 No Effect Noticed
Car Paint spotty or peeling :

Dizziness

Eyes burning

What Day did this begin?  [13/ 10/ 2014

On that day, what Time did |05 (0
this begin? (24 Hour
Format: Add 12 to all PM

times. Example - 4:20 PM =, often does this occur?
16:20) Just this time

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM = e you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
lsmells like a cleaning chemical.

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.lcl/Ef3/General.jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: |

Reason:

Refer to Source
Registration for
Confirmation:

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division
Type Group
SLA { CodebookCodeCDm@)are

http://311app.houtx.lcl/Ef3/General jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001309931 Create Date: 2014-03-16

Create Time: 13:19

Caller Name: Created By: Christina Martinez
Caller Phone: Caller Email:

Address:
Location Name: Key Map: 534N
Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company / CES

describe the place
producing the pollution.

What type of air pollution
is present?

Dust > Odor

Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.lcVEf3/General.jsp?form=HLT _AirPollution&page=SR _ResolutionPage 3/20/2014
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What does the air pollution [UNKNOWN
look like?

What does the pollution CHEMICAL SMELL
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble - W Headache
Car Paint spotty or peeling
Dizziness «

Eyes burning

What Day did this begin? |<>g' 1R AI0LG ]

On that day, what Time did |
this begin? (24 Hour

Format: Add 12 to ail PM
times. Example - 4:20 PM “How often does this occur?

16:20) {J‘UST ABOUT EVERY WEEK ) o

At what time does it

usually oceur? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =pre you available for an

16:20) investigator to contact
you?

How did you know to cali
311 for your environmental
concerns?

B | DI Ve G 100 The T o B DRIy
a0y TEMINET WHD USng O 1 000 LY SETVIGES

Additional Information:

v —————— s —— — T — — i T S S e G e S S S S S A S et S S S S A A M S g o et e e v S S S — o 28
(SRl e e e e e e e e )

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: i

Reason: |

Refer to Source
Registration for
Confirmation:

Resolution Comments:

i

i
1
]
i
;
i

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:

Department Division

Type Gropp

SLA O CodebuokCodeComPare

http://311app.houtx.Icl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001310007 Create Date: 2014-03-16

Create Time: 16:58

Caller Name: Created By: Carolyn Ethridge
Caller Phone: Caller Email:

Address:

Location Name: APT LES JARDINS APTS Key Map: 534]

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company / CES Environmental
describe the place
producing the pollution.

What type of air pollution
is present? Sy

Dust < Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.lcVEf3/General jsp?form=HLT AirPollution&page=SR_ResolutionPage

3/20/2014
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What does the air pollution {Invisible
look like?

What does the pollution Gassy/Chemical odor
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble ' ¥ Headache
Car Paint spotty or peeling Dizziness
Eyesburning =

Fish Dead

What Day did this begin? |05/ 16/ 2014

i
P

On that day, what Time did |
this begin? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =,y often does this occur?
16:20) 2-3 times per month

i

At what time does it fo¢

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p.e you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
Name of Company: CES Environmental. Will call Media also.

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: |

Reason: 1

Refer to Source
Registration for
Confirmation:

Resolution Comments:

|
|

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR

Type:
Department Division E
Type Group E |

|
l
SLA [_WM_W'_“i CodebookCodeCompare

http://311app.houtx.Icl/Ef3/General jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001310672 Create Date: 2014-03-17

Create Time: 11:35

Caller Name: Created By: Isabel Flores

Caller Phone: Caller Email:

Request 4904 GRIGGS = HOUSTON TEXAS 77021
Address:

Location Name: Key Map: 534]

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

Name the company / CES ENVIRONMENTAL SERVICES
describe the place
producing the pollution.

What type of air pollution
is present?

Dust i Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution |N/a
look like?

What does the poliution CHEMICAL SMAELL // BURNS NOSE
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

“

Car Paint spotty or pé'eling' Nose burning

Dizziness : Breathing trouble
Eyes burning i Headache
Fish Dead i

What Day did this begin? [57, 16/ 2014

On that day, what Time did
this begin? (24 Hour

Format: Add 12 to all PM
times. Example - 4:20 PM =,y often does this occur?
16:20) DAILY 7 AM 6 PM

At what time does it 0

usually occur? (24 Hour -

Format: Add 12 to all PM

times. Example - 4:20 PM = po yoyu available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

TETIERET WD LISINL 475 1 107 LY Services

Additional Information:

{States this is an ongoing issue and HFD/Hazmat crew was out on yesterday. States
icompany 1s supposed to be closing and believes they are not disposing of
lchemicals properly. Affecting neighbors health in surround area.

R T e e e e e e e e e e e e e e e

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration:

]

Reason: H

Refer to Source
Registration for
Confirmation:

Resolution Comments:
{
|

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
e Type: S
Department Division [
Type Groyup f
SLA — _i g CodebookCodeCo nﬁaﬁr_ém__-q.__._w.___._... .

http://311app.houtx.Icl/Ef3/General jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311454 Create Date: 2014-03-17

Create Time: 18:35

Caller Name: Created By: Craig Fleming
Caller Phone: Caller Email:

Request 4910 GRIGGS 7 HOUSTON TEXAS 77021
Address:

Location Name: Key Map: 534]

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

Name the company / SOME ENVIRONMENTAL COMPANY..
describe the place
producing the pollution.

What type of air pollution
is present?

Y

Dust > Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.1cl/Ef3/General jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution NOTHING
look like?

What does the pollution SMELL LIKE SOME STRONG CHEMICAL MIXTURE..
smell or taste like? (remind po1sING. .
you of what?) J

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble -~ Nausea
Car Paint spotty or peeling T

Dizziness

Eyes burning

A

What Day did this begin?  [52 /17 /2014

On that day, what Time did [ j
this begin? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =y, often does this occur?
16:20) JUST NOW

- - !_—""'”_‘""""
At what time does it | i

usually occur? (24 Hour

Format: Add 12 to all PM

tm'_les. Example - 4:20 PM = pre you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:

e e e e . e e i e e

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: {

Reason: l

Refer to Source
Registration for
Confirmation:

Resolution Comments:

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Divij%ion
Type : Group
SLA [ CodebookCodeCompare

http://311app.houtx lcl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Qutdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311535 Create Date: 2014-03-17

Create Time: 20:48

Caller Name: Created By: Cicelyn Davis
Caller Phone: Caller Email:

Address:
Location Name: Key Map: 534K
Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company / CES Environmental

describe the place
producing the pollution.

What type of air pollution
is present?

Dust F Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.lcl/Ef3/General. jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution |Chemical
look like?

What does the pollution Chemical
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick e
from list ONLY) i

Breathing trouble

Car Paint spotty or peeling
Dizziness

Eyes burning

What Day did this begin? [12 17 /2014

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM
t'“:'es- Example - 4:20 PM =y, often does this occur?
16:20) Not sure

At what timedoesit = | ]

usually occur? (24 Hour

Format: Add 12 to ali PM

times. Example - 4:20 PM =p,e you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

fvouth

Additional Information:

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx 1cl/Ef3/General jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: ' [

Reason:

Refer to Source
Registration for
Confirmation:

|
]
i
.f
i
!
L

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
o Type:
Department Division
Type Group
SLA i CodebookCodeCompare

http://311app.houtx.IcVEf3/General.jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311551 Create Date: 2014-03-17

Create Time: 21:45

Caller Name: Created By: Kimberly Carrier
Caller Phone: Caller Email:

Address:
Location Name: Key Map: 534E
Council District: D Super GREATER OST /f SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company / Ges Enviromental

describe the place
producing the pollution.

What type of air poilution
is present?

Dust > Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014



HLT_AirPollution Page 2 of' 3

What does the air pollution Ino 1ock
look like?

What does the pollution {chemical ‘
smell or taste like? (remind :
you of what?) |

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble - T Nausea
Car Paint spotty or peeling o

Dizziness e

Eyes burning

What Day did this begin? [z, 17 /7012

On that day, what Time did E
this begin? (24 Hour
Format: Add 12 to all PM

times. Example - 4:20 PM =y,v often does this occur?
16:20) et Des

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =pra you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

e T S o o i S ot S it T o e i i it I g i e WS S S o ——— T ——— o Y [ p— — — o — St
=t e e g e sl frun i~ e a1

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.IcVEf3/General.jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014



HLT AirPollution

Notice of Violation (NoV)
issued
Citation issued

Source Registration:

2

Page 3 of 3

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

|
|

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the

work that is required to resolve the issue

Select Group: Select Resolution SR
__________ Type:
Department Division
Type Group
SLA T E CodebookCodeCompare
| ST UREE TIPSty D |

) CHANGE BR TYPE

hitp://31 1app.houtx.Ic)/Ef3/General.jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311553 Create Date: 2014-03-17

Create Time: 21:47

Caller Name: Created By: Natalie Cabrera
Caller Phone: Caller Email:

Caller Address:

Address:

Location Name: Key Map: 534E

Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Dust il Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.lcl/Ef3/General.jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution |
look like?

What does the pollution §
smell or taste like? (remind | |
you of what?) E

ga

Did the pollution affect
health or property? (Pick
from list ONLY)

: g Nausea

Dizziness ~ Breathing trouble
Eyes burning s
Fish Dead

What Day did this begin? |02 17 /2014 ]

On that day, what Time did

this begin? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =h4y often does this occur? o -

16:20) 1st time —l

At what time does it

usually occur? {24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =pre you available for an

16:20) investigator to contact
you?

T

How did you know to call
311 for your environmental
concerns?

SiE aedia

Addltlonal Information:

— TS e e e e i e e e e e LS A e e mG AN Lk e SR MR AT AL e L S M LS NE A I R e e E E E S S E R E S RS S E S S =S

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.lcl/Ef3/General jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014



HLT _ AirPollution

Notice of Violation (NoV)
issued
Citation issued

Source Registration:

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

Page 3 of 3

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:

Select the appropriate Resolution SR Type from the lists provided below to indicate the

work that is required to resolve the issue

Select Group:

Select Resolution SR

Type:

Department

Division

Type

Gro

1p

SLA

CodebookCodeCom{Pare
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311557 Create Date: 2014-03-17

Create Time: 21:52

Caller Name: Created By: Christina Martinez

Caller Phone: Caller Email:

Address:

Location Name: Key Map: 534]

Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Dust *  Odor
Idling Vehicle

Other - Describe in Additional Information
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What does the air pollution [UNKNOWN
look like?

What does the poliution UNKNOWN
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble 7 Other- Describe in Additional Infi
Car Paint spotty or peeling

Dizziness

Eyes burning

What Day did this begin?

On that day, what Time did [ & ) |

this begin? (24 Hour T

Format: Add 12 to all PM

times. Example - 4:20 PM =4y often does this occur?

16:20) NOT OFTEN |

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p e you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
[CAUSING CALLER TO HAVE A SCRATCHY THROAT

CD IS S5 o 55 55 i it e e San R e e TH M e e e G MR TR G M e e S e M e e S ml e S S R e e T e S S S - o ——

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Notice of Violation (NoV)
issuead
Citation issued

Source Registration: ]

Reason: i

Refer to Source
Registration for
Confirmation:

Resolution Comments:

!
F

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR

Type:
Department Division [ 1
Type Group L 5
SLA i ] CodebookCodeCom;Eare
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311566 Create Date: 2014-03-17

Create Time: 22:50

Caller Name: Created By: Audrey Owens

Caller Phone: Caller Email:

Caller Address:

Request 4904 GRIGGS ’ HOUSTON TEXAS 77021
Address:

Location Name: Key Map: 5343

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Dust
Idling Vehicle

Odor

Other - Describe in Additional Information

s o
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What does the air pollution
look like?

What does the pollution
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble 7 Dizziness
Car Paint spotty or peeling : Headache
Eyes burning A Nausea
Fish Dead ;

What Day did this begin? [

On that day, what Time did §-5.=r;-,_g_‘;>:;z
this begin? (24 Hour o
Format: Add 12 to all PM

times. Example - 4:20 PM =y, often does this occur?

16:20) [EVERY DAY

[

At what time does it

usually occur? (24 Hour

Format: Add 12 to ali PM

times. Example - 4:20 PM =0 you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Word of Mouth

Additional Information:

Y

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Notice of Violation (NoV)
issued
Citation issued

Source Registration:

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:
3
%

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type: _
Department j Division
Type ; Group
SLA T CodebookCodeCompare o o
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311567 Create Date: 2014-03-17

Create Time: 22:51

Caller Name: Created By: Natalie Cabrera
Caller Phone: Caller Email;

Address:

Location Name: Key Map: 534E

Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Dust & Odor
Idling Vehicle

QOther - Describe in Additional Information
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What does the air pollution {n/a
look like?

What does the pollution chemical
smell or taste like? {remind
you of what?)

Did the pollution affect
health or property? (Pick )
from list ONLY) :

Breathing trouble 7 Headache
Car Paint spotty or peeling =

Dizziness

Eyes buming

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =4y often does this occur?
16:20) idailY

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p ¢ you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
lcaller states the smell happens thru out the day but today is very bad ...pls

o — . —— i —— - S — i — T o, S o o o o s o S o e S S i S it ot i e i ot o i i W it it
e i e e  —  —— — — — — — — . T T T T i o it o M T o o o o bt e i e i i

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Motice of Violation (NoV)
issued
Citation issued

Source Registration: l ]

Reason: { ................... o 1

Refer to Source
Registration for
Confirmation:

Resolution Comments:

i
i
|
?
!

by o

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division
Type Group
SLA e ] CodebookCodeCompare
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311573 Create Date: 2014-03-17

Create Time: 23:24

Caller Name: Created By: Natalie Cabrera
Caller Phone: Caller Email:

Caller Address:

Address:
Location Name: Key Map: 5347
Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company /
describe the place
preducing the pollution.
What type of air pollution
is present? "
Dust ”  Odor

Idling Vehicle

Other - Describe in Additional Information
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What does the air pollution | i i
look like?

What does the pollution
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

|
b

Breathing trouble Other- Describe in Additional Inf
Car Paint spotty or peeling
Dizziness

Eyes burning

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM

times. Example - 4:20 PM =How_of!:en does this occur? . B
16:20) e L i i

At what time does it r a0

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p,q you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
%_CALLER STATES THIS ODCR

I L L L N S S L o S S S S S NS S S S oSS E s =ES=so===sS====-=c

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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HLT_AirPollution

Notice of Violation (NoV)
issued
Citation issued

Source Registration:

rage 5 o1 5

Reason:

—

Refer to Source
Registration for
Confirmation:

Resolution Comments:

f
i
i
!
I
?

Lty i A iR i T B B e e Bt

IF THE PROBLEM TO BE RESOLVED 1S DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the

work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division
Type Group
SLA i_ T CodebookCodeCon@are

P EEERATT
SRR
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311575 Create Date: 2014-03-17

Create Time: 23:30

Caller Name: Created By: Christina Martinez

Caller Phone: Caller Email:

Address:

Location Name: Key Map: 534E

Council District: D Super MACGREGOR
Neighborhood:

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Dust iy Odor
Idling Vehicle

Other - Describe in Additional Information

<<
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what does the air poliution
look like?

What does the pollution
smell or taste like? {(remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =
16:20)

At what time does it
usually occur? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =
16:20)

IAdditionaI Information:

Page 2 of 3

UNKNOWN

UNEKNOWN

Breathing trouble No Effect Noticed
Car Paint spotty or peeling
Dizziness

Eyes burning

2
£

l?z 3/

7132034

]

How often does this occur?
TODAY

Are you available for an
investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

i
1
|
i
]
1

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: ;

Reason:

Refer to Source
Registration for
Confirmation:
Resolution Comments:
i

.s
|

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
_ Type: .
Department Divﬂsion |
Type Group [
SLA ] CodebookCodeCompare
A AT S L T e
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311577 Create Date: 2014-03-17

Create Time: 23:40

Caller Name: Created By: Kimberly Carrier
Caller Phone: Caller Email:

Address:
Location Name: Key Map: 534]
Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company / GES Enivromental

describe the place
producing the pollution.

What type of air pollution
is present?

Dust s Odor
Idling Vehicle

Other - Describe in Additional Information

L
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What does the air pollution |{Colorless
look like?

What does the pollution Naphtha Benezne
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble 7~ Eyesburning
Car Paint spotty or peeling o Headache
Dizziness -

Fish Dead

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM

times. Example - 4:20 PM =y .y often does this occur?
16:20) r\l__o e T AT e 4 T TP T BT - v e

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p.e you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:

[ e e e e e e e e Jejenfgep Y L T

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.lcl/Ef3/General jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014




HLT_AirPollution Page 35 o1 3

Notice of Violation (NoV)
issued
Citation issued

Source Registration: |

Reason:

Refer to Source
Registration for
Confirmation:

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department | Division
Type |' Group
SLA | CodabookCodeCompare

i
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311832 Create Date: 2014-03-18

Create Time: 09:13

Caller Name: Created By: Victor Berrones
Caller Phone: Caller Email:

________________________________________

Request 4827 GRIGGS . HOUSTON TEXAS 77021
Address:

Location Name: Key Map: 534)

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

Name the company / NOT SURE WHERE ITS COMMING FROM, BUT ITS
describe the place A VERY STRONG ODOR
producing the pollution.

What type of air pollution
is present?

Dust : > | Oder
Idling Vehicle

Other - Describe in Additional Information
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What does the air pollution [NOT VISIBLE
lock like?

|
What does the pollution iECHEMICAL SMELL, AMONIA LIKE
smell or taste like? (remind

1
i

you of what?) [

Did the pollution affect
health or property? (Pick s
from list ONLY)

Car Paint spotty or peeling 7 Breathing trouble
Dizziness = Eyes burning
Fish Dead i Nausea

Grass dead ' Skin burns

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to aii PM
times. Example - 4:20 PM =yo often does this occur?

16:20) \i YEARS AGO WAS TEH LAST INCIDENT

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM = e yoy available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: f ]

Reason: 1

Refer to Source
Registration for
Confirmation:

Resolution Comments:
f

|
L

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
e Type:
Department Division i
Type Group |
SLA , R CodebookCodeCompare
e i i
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CITY OF
HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001311978 Create Date: 2014-03-18
Create Time: 10:25
Caller Name: Created By: Shelia Graham-Cobb
Caller Phone: Caller Email:

Address:

Location Name: Key Map: 534E

Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Droplets
Dust

Idling Vehicle
Odor
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What does the air poliution |
look like? {

{

What does the pollution |CHEMICAL SMELL
smell or taste like? (remind |
you of what?) !

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble

Car Paint spotty or peeling :
Dizziness <
Eyes burning 2

What Day did this begin? |o

On that day, what Time did | |

this begin? (24 Hour

Format: Add 12 to all PM

tIIT;IES. Example - 4:20 PM =y, often does this occur?
16:20) OCCURED

At what time does it [

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p,¢ you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
;'CALLER STATES THAT IT LAST NIGHT.

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Notice of Violation (NoV)
issued
Citation issued

e

Source Registration:

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

|
H

IF THE PROBLEM TO BE RESOLVED 1S DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division
Type Group
SLA M CodebookCodeCompare T
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CITY OF
HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001312168 Create Date: 2014-03-18
Create Time: 11:53
Caller Name: Created By: Pamela Simmons
Caller Phone: Caller Email:
Caller Address:
Request 4904 GRIGGS 4 HOUSTON TEXAS 77021
Address:
Location Name: Key Map: 53431
Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION
FYI/Instructions: This form is to report air pollution, The content of this report is
kept CONFIDENTIAL.
Name the company / CES ENVIRONMENTAL PLANT
describe the place
producing the pollution.
What type of air pollution
is present? S
Dust Z  Odor

Idling Vehicle

Other - Describe in Additional Information
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HLT_AirPollution Page 2 of 3

What does the air pollution NONE
look like? f
;

What does the pollution icas
smell or taste like? (remind |
you of what?) ;

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble ' - Eyes burning
Car Paint spotty or peeling =
Dizziness

Fish Dead

What Day did this begin? [05/17 /2014 j

On that day, what Time did [ ©©
this begin? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =Ho often does this occur?
16:20) 2-3HOURS

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM = pe you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

Additional Information:
§ON GRIGGS FROM CULLEN TO CALHOUN-MLK

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: ]

Reason: !

Refer to Source
Registration for
Confirmation:

Resolution Comments:
|

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue '

Select Group: Select Resolution SR
Type:
Department Divibion
Type Group
s =
SLA N CodebookCodeCompare
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CITY OF
HOUSTON
HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001312232 Create Date:

Create Time:

Caller Name: Created By:
Caller Phone: Caller Email:

Caller Address:

Page 1 of 3

2014-03-18

12:24

LaTonya Montena

oy S 4

Request
Address:

Location Name: Key Map:

Council District: D

FYI/Instructions:

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

534E

Super
Neighborhood:

MACGREGOR

This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

[UNKNOWN

Dust
Idling Vehicle

Other - Describe in Additional Information

Odor
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What does the air pollution
look like?

What does the pollution
smell or taste like? (remind
you of what?)

IVERY STRONG CHEMICALS

Did the pollution affect
health or property? (Pick
from list ONLY)

Breathing trouble | P Eyes burning
Car Paint spotty or peeling - Nose burning
Dizziness ;

Fish Dead

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =
16:20)

How often does this occur?

IJUST STARTED YESTERDAY FOR THE 1ST TIME

|

At what time does it
usually ocecur? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =
16:20)

Are you available for an
investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

e o i o M e S e e S e e e e e e e S e e e e T e e e e e M T W M M e e e T e e

RESOLUTION

http://311app.houtx.Icl/Ef3/General jsp? form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014



HLT_AirPollution Page 3 of 3

Additional Information:

H
i
H
i

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

Notice of Violation (NoV)
issued

Citation issued

Source Registration: ] l

Reason: ]

Refer to Source
Registration for
Confirmation:

Resolution Comments:

; —

i
i

[

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division
Type Group
SLA ?*'—_“_ 1 CodebookCodeCompare
b e b b
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001312389 Create Date: 2014-03-18

Create Time: 13:30

Caller Name: Created By: Elaine Collins
Caller Phone: Caller Email:

Request

Address:

Location Name: Key Map: 534]

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

Name the company / C E § ENVIROMENTAL CO 4904 GRIGGS

describe the place
producing the poliution.

What type of air pollution
is present?

Dust & Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.IcVEf3/General jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air pollution |opor onNLY
look like?

What does the poliution GAS & PETROLEUM
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Car Paint spotty or peeling
Dizziness

Fish Dead

Grass dead

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM
times. Example - 4:20 PM =,y often does this occur?

Breathing trouble

Eyes burning

Nausea

Other- Describe in Additional Infi

16:20) SUNDAY & MONDAY

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =pre you available for an

16:20) investigator to contact
you?

Additional Information:

iCORR ADDR 4904 GRIGGS PLEASE MAKE CONTACT WITH

How did you know to call
311 for your environmental
concerns?

COMPANY CLOSED NOW AND

E;CURRENTLY HAVE OPEN CONTAINERS BEHIND BLDG- EPA REPT #129901%

RESOLUTION
What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.lcl/Ef3/General.jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration:

I

Reason: ] |

Refer to Source
Registration for
Confirmation:

Resolution Comments:

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR

Type:
Department Division ‘
Type Group \ ; [
SLA f CodebookCodeCom{bare

http://311app.houtx.Icl/Ef3/General jsp?form=HLT_AirPollution&page=SR ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001312568 Create Date: 2014-03-18

Create Time: 14:41

Caller Name: Created By: Pamela Simmons
Caller Phone: Caller Email:

Request

Address:

Location Name: Key Map: 534E

Council District: D Super GREATER OST / SOUTH
Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is

kept CONFIDENTIAL.

Name the company / [
describe the place
producing the pollution. [

What type of air pollution
is present?

Dust 2 Odor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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What does the air poliution NO
look like?

What does the pollution CHEMICAL SOLVENT
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

g ] =~ Breathing trouble
Dizziness e

Eyes burning <

Fish Dead .

What Day did this begin?

a8/ 2014
On that day, what Time did (1240 [

this begin? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =y, often does this occur? o o
16:20) }IDAY "i

i
At what time does it LWM_]
usually occur? (24 Hour T
Format: Add 12 to all PM

times. Example - 4:20 PM =p,q you available for an
16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.lcl/Ef3/General jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued

Citation issued

Source Registration:

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Divibion
Type Groj.lp
SLA r [ CodebookCodeCompare

http://311app. houtx.lcl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001312633 Create Date: 2014-03-18

Create Time: 15:05

Caller Name: Created By: Jacqualine Peevy
Caller Phone: Caller Email:

Request 4904 GRIGGS i HOUSTON TEXAS 77021
Address:

Location Name: Key Map: 534)

Council District: D Super GREATER OST / SOUTH

Neighborhood: UNION

FYI/Instructions: This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.
Name the company / CES ENV.

describe the place
producing the pollution.

What type of air pollution
is present?

Dust *  Qdor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.1cl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014




HLT _AirPollution Page 2 ot 3

What does the air pollution [CTTIZEN STATES NO LOOK JUST A SMELL
look like?

What does the pollution SEWER
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY)

Car Paint spotty or ..~ Breathingtrouble
Dizziness

Eyes burning

Fish Dead

What Day did this begin? [02 /12 /7012

On that day, what Time did ;500
this begin? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =yow often does thisoccur? S
16:20) ALL THE TIME N

]

At what time does it

usually occur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =pre you available for an

16:20) investigator to contact
you?

How did you know to call
311 for your environmental
concerns?

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.lcl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: ] ]

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
e Type:

Department Division

Type Groyp

SLA [ CodebookCodeCompare

http://311app.houtx.Icl/Ef3/General.jsp?form=HLT AirPollution&page=SR_ResolutionPage 3/20/2014
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CITY OF

HOUSTON

HELP & INFO
Outdoor Air Pollution
INTAKE DETAILS:
Request Number: 101001313309 Create Date: 2014-03-19

Create Time: 09:01

Caller Name: _ Created By: JoAnn Moore
Caller Phone: Caller Email:
Request 4904 GRIGGS i HOUSTON TEXAS 77021
Address:
Location Name: Key Map: 534)
Council District: D Super GREATER OST / SOUTH

FYI/Instructions:

Name the company /
describe the place
producing the pollution.

What type of air pollution
is present?

Neighborhood: UNION

This form is to report air pollution. The content of this report is
kept CONFIDENTIAL.

CES Environmental

Dust d QOdor
Idling Vehicle

Other - Describe in Additional Information

http://311app.houtx.Icl/Ef3/General jsp?form=HLT AirPollution&page=SR ResolutionPage 3/20/2014
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What does the air pollution
look like?

What does the pollution
smell or taste like? (remind
you of what?)

Did the pollution affect
health or property? (Pick
from list ONLY) :

Breathing trouble

Dizziness
Eyes burning
Fish Dead

What Day did this begin?

On that day, what Time did
this begin? (24 Hour
Format: Add 12 to all PM
tm‘.les. Example - 4:20 PM =y, often does this occur?
16:20) IOngoing

b e T e s e
At what time does it r

usually ocecur? (24 Hour

Format: Add 12 to all PM

times. Example - 4:20 PM =p.e you available for an

16:20) investigator to contact
you?

f B eraon
How did you know to call
311 for your environmental
concerns?

RESOLUTION

What is the Industry Type
of the Polluter?

What type of air pollution
is determined?

No enforcement action

http://311app.houtx.Icl/Ef3/General jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014
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Notice of Violation (NoV)
issued
Citation issued

Source Registration: | |

Reason:

Refer to Source
Registration for
Confirmation:

Resolution Comments:

|
{
H
H

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED:
Select the appropriate Resolution SR Type from the lists provided below to indicate the
work that is required to resolve the issue

Select Group: Select Resolution SR
Type:
Department Division 5
Type Group
SLA [ | CodebookCodeCompare
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